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Dear Colleagues,

Welcome to our 21/22 Flu Bulletin from the East of England Screening and Immunisation Team. Flu season has started, and the first vaccines are 

currently being delivered.

Last year saw the roll out of the biggest NHS influenza vaccination programme ever, with the aim of offering protection to as many eligible people as 

possible during the coronavirus (COVID-19) pandemic. We would l ike to extend a huge thank you to all those involved for your hard work during very 

challenging times which led to the best influenza vaccine uptake rates ever achieved.

Flu season this year will again be a little different to previous years. In light of the risk of flu and COVID-19 co-circulating this winter, the national flu 

immunisation programme will be absolutely essential to protecting vulnerable people and supporting the resilience of the heal th and care system.

We want to help you increase the uptake of flu vaccinations within your pharmacy and support you during this time.  Your flu vaccination campaign will 

help ensure the maximum number of patients are vaccinated and protected before the flu starts to circulate.

Community pharmacies offering a flu vaccination service for adults will be required to do so in accordance with the Community Pharmacy Seasonal 

Influenza Vaccination Advanced service specification for 2021/22

We hope you find this bulletin useful. If  you have any questions, please contact: 

Alternatively you may wish to contact your local LPC for support.

Best wishes,

East of England Screening and Immunisation Team
NHS England and NHS Improvement
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For East Anglia email: England.eaimms@nhs.net

For Essex email: England.essexatimms@nhs.net
For Bedfordshire, Hertfordshire, Luton and Milton 

Keynes email: England.immsqa@nhs.net

For any questions or suggestions for the 
bulletin

For any flu immunisation clinical query

East of England Contracting Team england.pharmacyeast@nhs.net Commissioning and Contracting queries

https://www.england.nhs.uk/publication/community-pharmacy-seasonal-influenza-vaccine-service/
mailto:England.eaimms@nhs.net
mailto:England.essexatimms@nhs.net
mailto:England.immsqa@nhs.net
mailto:england.pharmacyeast@nhs.net
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Providers should focus in achieving maximum uptake of  the flu vaccine in existing 

eligible groups especially the under 65y olds at-risk

The following groups will also be offered vaccination: 

✓ Close contacts of  immunocompromised individuals

✓ all children aged 2 to 15 (but not 16 years or older) on 31 August 2021. 

Vaccine offered at school by the community and school aged immunisation 

provider

✓ Health and social care workers employed through Direct Payment and/or 

Personal Health Budgets 

✓ The 50-64 year old age group

Pharmacies are to vaccinate those aged 18 and over ONLY. Whilst you can not offer 

the flu vaccine to children you may wish to promote it. Links to resources available 

on the last slide.

Providers are expected to ensure they have robust plans in place for tackling 

health inequalities for all underserved groups to ensure equality of  access.

It is essential to increase flu vaccination levels for those who are living in the most 

deprived areas and from BAME communities.

https://www.gov.uk/government/publications/national-flu-immunisation-programme-plan/national-flu-immunisation-programme-2021-to-2022-letter
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Last flu season 
20/21 vs 19/20 
Pharmacy Flu 
Achievements

Pharmacies in East of  England have made a massive contribution last year to 

delivering the most successful flu season to date.

During the 20/21 flu season compared to 19/20 season Pharmacies in EoE have 

delivered approximately:

• 42% more over-65y olds vaccinated

• 27% more under-65y olds at risk vaccinated

• 32% more health and social care workers

• 18% less pregnant women

Overall approximately 37% more flu vaccines have been given in pharmacies during 

the 20/21 flu season compared to 19/20.

Although a massive improvement from the previous year, uptake for at-risk under-

65-year olds remains low. We encourage you to allocate resources to identify, 

promote and prioritise individuals under 65 years old at-risk and pregnant women.
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and 
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Eligible groups Uptake ambition Vaccines

Routine programme 

Aged 65 years and over At least 85% Egg grown quadrivalent Influenza vaccine (aQIV) 

Cell-based quadrivalent influenza vaccine (QIVc) 
or Recombinant quadrivalent influenza vaccine 
(QIVr) (if aQIV is not available)

At risk adults (aged 18 to 64), including pregnant 
women and 50 to 64 year old cohort

At least 75% Cell-based quadrivalent influenza vaccine (QIVc) 
or Recombinant quadrivalent influenza vaccine 
(QIVr)

Egg-grown quadrivalent influenza vaccine (QIVe) 
(as an alternative to QIVc or QIVr)

Children’s programme 

At risk children aged from 6 months to less than 

2 years 

At least 75% Egg-grown quadrivalent influenza vaccine (QIVe)

LAIV and QIVc are not licenced for children under 2 
years of age. 

At risk children aged 2 to under 18 years At least 75% Live attenuated influenza vaccine (LAIV) unless 
contraindicated or as an alternative to LAIV where 
parents object to porcine gelatine, then offer QIVc
aged 2+. 

Preschool children aged 2 & 3 years vaccinated 

in GP Practices 
At least 70% Live attenuated influenza vaccine (LAIV) 

School aged children (vaccinated in school) 

including year 7-11 in secondary school
Live attenuated influenza vaccine (LAIV) unless 
contraindicated or as an alternative to LAIV where 
parents object to porcine gelatine, then offer QIVc
aged 2+. 

Frontline health and social care workers 100% offered with 85% ambition
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As you will be aware, flu vaccination data is extracted from the GP practices system making vaccination recording crucial 
for NHS immunisations delivered in other healthcare settings. This is particularly important during the flu season where 
pharmacies support with the delivery of the flu immunisation programme.

NHSEI East of England is again this year using the PharmOutcomes system to record Flu vaccinations in community 
pharmacy settings. The system this year will offer contractors access to the following functionality:

1. The use of pre-consult. Introduced last year, this app will support entry of patient information ahead of the vaccine 
appointment. Please follow the link to access the guidance: https://outcomes4health.org/o4h/help/home?flu

2. A redesigned Flu template. This reflects the vaccines recommended for this seasons' campaign and has also been 
structured to allow for staged service delivery following requests from providers last year. This means Pharmacy teams 
can complete the initial screening front of house if required and pass the information through to the pharmacist to 
complete the vaccination stage of the service after review of the screening questions. This will cut down contact times 
for all.

3. GP Notification via MESH. The post event message this year will send on saving the flu record to the patients GP 
practice via the Message Exchange For Social Care and Health (MESH). This is a much more efficient way to transfer 
patient information to GP Practice.

4. Direct link to MYS for claim management. When records are saved for the flu record, a claim is automatically sent 
to the NHS BSA.

We encourage you to continue building good working relations with the GP practices and ensure that all notifications 
for NHS vaccinations given in pharmacies make their way into the GP practice system.
The Screening and Immunisation teams in East of England have worked with providers to ensure GP practices have signed 
up to receive notifications on PharmOutcomes. Your support in encouraging that message is greatly appreciated.

If you have any questions or require more information about PharmOutcomes please contact: 
helpdesk@phpartnership.com

https://outcomes4health.org/o4h/help/home?flu
mailto:helpdesk@phpartnership.com
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https://www.healthpublications.gov.uk/ViewArticle.html?sp=S2021282fluvaccinesforthe2021to2022seasonposter
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“Health and care settings will continue to maintain appropriate infection 
prevention and control processes as necessary and this will be continually 
reviewed. Guidance will be updated based on the latest clinical evidence.”

Until further notice, the existing COVID-19 IPC guidance continues to apply in 
healthcare settings and all primary care contractors should continue to follow 
this guidance. The IPC guidance states:

“Patients in all care areas should still be encouraged and supported to wear a 
face mask, providing it is tolerated and is not detrimental to their medical or 
care needs”.

Infection 

prevention 

and control

guidance

COVID-19 Infection prevention and control recommendations 

https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control


‘Boost Your 
Immunity This 
Winter’ 
marketing and 
communications
campaign

NHS England and NHS Improvement

As part of the joint government campaign, 

Boost Your Immunity This Winter, NHSEI do a 

lot of work around flu vaccinations and 

targeting the clinical risk groups. Specific 

marketing and advertising is aimed at the 

clinical risk groups but we are always looking 

for new ways to communicate with the 

community to encourage flu vaccine uptake. 

A full range of campaign 

resources will be made 

available during the month of 

September. Thank you for your 

ongoing support. 
PHE Boost Your Immunity 

This Winter 
Webinar/Posters/Leaflets

https://campaignresources.phe.gov.uk/resources/campaigns/92-health-and-social-care-workers-winter-vaccinations-2021/resources


FAQs

Q. At what stage of pregnancy should pregnant women be offered the flu vaccine?

Q. Is a patient with epilepsy eligible for an NHS flu vaccination under the national flu Vaccination 
Service?      

Anyone eligible to receive the vaccine should still have it even if they have had confirmed influenza, either recently or in the past. 

All pregnant women should be offered an inactivated influenza vaccine regardless of their stage of pregnancy.

Q. If an individual has had confirmed influenza recently and they are in an at risk group should they 

still have the vaccine?

Epilepsy is not considered a high-risk group for flu; therefore, patients with epilepsy are not entitled to an NHS flu 
vaccination unless they fall into another eligible group.

Q. Can the flu vaccine be given to women who are breastfeeding?

The flu vaccine can be given to breastfeeding women; however, they are not eligible for an NHS vaccine unless they 
are in a clinical risk group.

Q. Are all people with asthma eligible for an NHS flu vaccination under the national flu Vaccination Enhanced 
Service?      

Only people that have asthma that requires continuous or repeated use of inhaled or systemic steroids or with previous exacerbatio ns 
requiring hospital admission are eligible for the flu vaccine.
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Vaccine update

https://www.gov.uk/government/publications/national-flu-immunisation-programme-plan/national-flu-immunisation-programme-2021-to-2022-letter
https://www.england.nhs.uk/wp-content/uploads/2017/08/Pharmacy-Influenza-Vaccination-Patient-Group-Direction-21-22-FINAL.docx
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/796886/GreenBook_Chapter_19_Influenza_April_2019.pdf
https://www.gov.uk/government/collections/vaccine-uptake#seasonal-flu-vaccine-uptake:-data-collection-guidance
https://www.nice.org.uk/guidance/ng103
https://www.england.nhs.uk/publication/community-pharmacy-seasonal-influenza-vaccine-service/
https://www.gov.uk/government/collections/vaccine-uptake
http://www.gov.uk/government/collections/annual-flu-programme
https://www.gov.uk/government/collections/vaccine-update#2021

