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17 August 2023  

  

Dear colleagues,  

  

This bulletin provides need-to-know information from the national COVID-19 

vaccination deployment team, supporting Vaccination Centres (VC), Local 

Vaccination Services (LVS) and Hospital Hubs across the country to deliver the 

COVID-19 vaccination programme.  

   

If you have any queries, please contact your SVOC who can escalate via the 

SVOC/RVOC escalation route.  

  

To access links in this bulletin please join the COVID-19 Vaccination FutureNHS 

Workspace. Previous editions of the bulletin are here. 
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Cross-programme updates  
 

 

New: COVID-19 Planning Principles – Autumn / Winter 23-24 Campaign 
 

The Planning Principles were shared this week for regions to use to assure 
themselves that ICBs are prepared for Autumn 2023 Campaign and are due back 
at 1700 on 18 September 2023. They reflect the priorities outlined in the system 
letter (here), published 10 August 2023.  

 
Cohort Eligibility – COVID-19 
 

Last week, the Government accepted final Joint Committee for Vaccination and 
Immunisation (JCVI) advice for a COVID-19 Autumn 2023 seasonal campaign. 
The groups to be offered a COVID-19 booster vaccine are: 
 

1. Residents in a care home for older adults. 
2. All adults aged 65 years and over. 
3. Persons aged 6 months to 64 years in a clinical risk group, as laid out in the 

Immunisation Green Book, COVID-19 Chapter (Green Book). 
4. Frontline health and social care workers. 
5. Persons aged 12 to 64 years who are household contacts (as defined in the 

Green Book) of people with immunosuppression. 
6. Persons aged 16 to 64 years who are carers (as defined in the Green Book) 

and staff working in care homes for older adults. 
7. The JCVI also advises primary course vaccination for individuals in the above 

cohorts who have not had any previous doses should be offered. They should 
receive a single dose of COVID-19 vaccine during the campaign period. 

 
Cohort Eligibility – Flu 
 
Eligible cohorts for the flu programme remain unchanged from those set out in the 
National flu immunisation programme 2023 to 2024 letter. 

The below groups will be eligible for a flu vaccine from 1 September 2023. 

1. Those aged 65 years and over. 

2. Those aged 6 months to under 65 years in clinical risk groups (as defined 
by the Green Book, chapter 19 (Influenza)). 

3. Pregnant women. 

4. All children aged 2 or 3 years on 31 August 2023. 

5. Primary school aged children (from Reception to Year 6). 

6. Those in long-stay residential care homes. 

7. Carers in receipt of carer’s allowance, or those who are the main carer of an 
elderly or disabled person. 

8. Close contacts of immunocompromised individuals. 

https://www.england.nhs.uk/publication/autumn-winter-23-24-flu-and-covid-19-seasonal-campaign/
https://www.gov.uk/government/news/jcvi-advises-on-eligible-groups-for-2023-autumn-booster
https://www.gov.uk/government/publications/national-flu-immunisation-programme-plan/national-flu-immunisation-programme-2023-to-2024-letter
https://www.gov.uk/government/publications/influenza-the-green-book-chapter-19
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9. Frontline workers in a social care setting without an employer led 
occupational health scheme. This includes those working for a registered 
residential care or nursing home, registered domiciliary care providers, 
voluntary managed hospice providers and those that are employed by those 
who receive direct payments (personal budgets) or Personal Health budgets, 
such as Personal Assistants. 

The age cohorts for flu and COVID-19 vaccinations have been aligned and 
facilitate co-administration. 
 
All those who turn 65 years by 31 March 2024 are eligible for both vaccinations. 
 
 
New: Care Home Eligibility Guidance 
  
All care homes should be visited during the autumn winter campaign, including non-
older adult care homes.  
  
A permissive approach to vaccination in line with advice in the Green Book COVID-19 
Chapter 14a is encouraged throughout all care home settings as there is a clear 
benefit in reducing the risk of transmission within these populations, given the high risk 
of exposure.  
  
All residents in care homes for older adults are eligible, as per JCVI guidance. 
  
All residents living in non-older adult care homes should also be considered for 
vaccination. It is anticipated that they will fall into one or more of the following eligible 
groups. 
  

• Persons aged 65 years and over (by 31 March 2024). 

• Persons aged 6 months to 64 years in a clinical risk group – see Green Book 
COVID-19 Chapter 14a (Tables 3 and 4) for a full list of eligible clinical 
conditions and medical treatments.  

• Persons aged 12 to 64 years who are household contacts (as defined in the 
Green Book) of people with immunosuppression. 

Please note, the Green Book recommends vaccination of the whole resident 
population, including younger adults in long-stay nursing and residential care settings 
where a high proportion of the population is considered eligible. 

 
 
Reminder: Sign up process for primary care providers 

 

This is a reminder that the 23-24 COVID-19 and flu vaccination campaigns sign-up 
processes are now open.  

 

The deadline for Pharmacy Contractors to have registered and completed their 
COVID-19 vaccination expression of interest submission is 5pm on 29 August 
2023.  

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-the-green-book-chapter-14a&data=05%7C01%7Ccharlotte.walker26%40nhs.net%7Cb8f4069991dd41f835e008db9f2671d7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278759684040198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NcMURp%2FOaep9GZOvbmox0OLGOtgZualqxe%2FQMd6EPKQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-the-green-book-chapter-14a&data=05%7C01%7Ccharlotte.walker26%40nhs.net%7Cb8f4069991dd41f835e008db9f2671d7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278759684040198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NcMURp%2FOaep9GZOvbmox0OLGOtgZualqxe%2FQMd6EPKQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-the-green-book-chapter-14a&data=05%7C01%7Ccharlotte.walker26%40nhs.net%7Cb8f4069991dd41f835e008db9f2671d7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278759684040198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NcMURp%2FOaep9GZOvbmox0OLGOtgZualqxe%2FQMd6EPKQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcovid-19-the-green-book-chapter-14a&data=05%7C01%7Ccharlotte.walker26%40nhs.net%7Cb8f4069991dd41f835e008db9f2671d7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278759684040198%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NcMURp%2FOaep9GZOvbmox0OLGOtgZualqxe%2FQMd6EPKQ%3D&reserved=0
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GPs are invited to sign up to participate in the Autumn / Winter COVID-19 
vaccination campaign by notifying their local commissioner by 5pm on 29 August 
2023. 

 

Documents published for General Practices: 

• GP COVID-19 Enhanced Service Specification; 

• GP Seasonal Influenza Vaccination  and Childhood Influenza Vaccination 
Enhanced Service Specifications; 

• Seasonal Influenza vaccination programme additional guidance 

• COVID-19 and Seasonal Influenza collaboration agreements  

 

Documents published for pharmacy contractors: 

• Community Pharmacy Draft COVID-19 Enhanced Service Specification 

• Community Pharmacy Seasonal Influenza Vaccination Advanced Service 
Specification; 

• the ‘Community Pharmacy expression of interest process, ‘Expression of 
Interest Questions’ and ‘How to submit an expression of interest’ documents. 
 

 

New: Communications resources now available to order to support winter flu 
and COVID-19 vaccinations for healthcare workers  

 
Printed materials to promote winter vaccinations for eligible frontline healthcare 
workers are now available to pre-order until 11:59pm Friday 8 September and will 
be delivered to sites late September. Alternative versions are available with social 
care branding for use as appropriate. 

 
To order printed materials please click here. Digital versions of these campaign 
assets will be available for download mid-September at the same link. 
 

 

New: Detained Estates (DE) LVS Foundry training event – Thursday 24 August 
 
An important webinar & training session will be held on Thursday 
24th August at 13:00 - 14:00 for Detained Estates (DE) LVS sites, DE LVS Covid-
19 vaccination Commissioners, Regional Covid-19 vaccination Leads, Regional 
Allocation Leads of NHS Foundry applications in preparation for COVID-19 
vaccination autumn/winter campaign. 
 

o You can register for this event here 

o Please create a calendar invite for this meeting in your calendar. 
o IMPORTANT NOTE: After registering for the event if your confirmation email 

does not appear in your inbox, please check your junk folder. You will need this 
email to join the event. 

o All supporting training materials and a recording of the session will be uploaded 
after the event to FutureNHS here 

For any questions or assistance with access or the above please 
contact vaccination.operationaldata@england.nhs.uk 

https://www.england.nhs.uk/publication/enhanced-service-es-specification-covid-19-vaccination-programme-1-september-2023-to-31-march-2024/
https://www.england.nhs.uk/publication/enhanced-service-specification-seasonal-influenza-vaccination-programme-2023-24/
https://www.england.nhs.uk/publication/enhanced-service-specification-childhood-influenza-vaccination-programme-2023-24/
https://www.england.nhs.uk/publication/seasonal-influenza-vaccination-programme-enhanced-service-additional-guidance-on-recording-of-flu-vaccination-events-payments-and-collaboration/
https://www.england.nhs.uk/publication/covid-19-enhanced-service-vaccination-collaboration-agreement-2023-24/
https://www.england.nhs.uk/publication/influenza-vaccination-programme-enhanced-service-seasonal-influenza-vaccination-collaboration-agreement-2023-24/
https://www.england.nhs.uk/coronavirus/publication/community-pharmacy-national-enhanced-service-covid-19-vaccination-programme/
https://www.england.nhs.uk/publication/community-pharmacy-seasonal-influenza-vaccine-service/
https://www.england.nhs.uk/coronavirus/publication/community-pharmacy-national-enhanced-service-covid-19-vaccination-programme/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaignresources.dhsc.gov.uk%2Fcampaigns%2Fwinter-vaccinations%2Fhealth-and-social-care-workers-winter-vaccinations-campaign-2023%2F&data=05%7C01%7Ccharlotte.walker26%40nhs.net%7Cef190d26d4b0455ec3b208db9f1a9e2b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278708883639787%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GOlqqpxPnmMfyJ7anFkVLEaq1pfTOxYt1Xo7COu5RX0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Ff345e735-b276-4c96-9ad5-83accad521a5%4003159e92-72c6-4b23-a64a-af50e790adbf&data=05%7C01%7Ccharlotte.walker26%40nhs.net%7C7216af1bd9c14568c47808db9f0ec597%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278658130420505%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SYU7jKpa1qVsdUjGgqhMAwYyOtI0yca%2F8iukOF%2BKnNY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffuture.nhs.uk%2Fconnect.ti%2FCovidVaccinations%2Fview%3FobjectID%3D42305168&data=05%7C01%7Ccharlotte.walker26%40nhs.net%7C7216af1bd9c14568c47808db9f0ec597%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638278658130420505%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GI5N6vAPkZU561KAX82R%2BGVSyldo%2F%2BwGKK58GdsWgak%3D&reserved=0
mailto:vaccination.operationaldata@england.nhs.uk
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For any questions or assistance with the DE LVS Transition plans & progress 
please contact england.covid-healthjustice@nhs.net 
 

 

Reminder: Changes to Q-flow/NBS for Autumn Winter 2023 
 
We are undertaking essential maintenance and user experience upgrades in Q-Flow 
in preparation for the next vaccination campaign. This includes: 

• changes to the vaccine calendars for adding and managing appointment 
availability. 

• an improved and more secure way for users to be added to multiple 
vaccination sites. 

• a new ICB > Region structure to increase site visibility and enhance user 
support. 

 
To complete these changes and improve data security, all users have been removed 
from Q-Flow. Before the upcoming campaign the site Lead User, listed within 
Foundry, will be added to each site and they can then begin to add Site Managers, 
Arrival Stewards, and other vaccination colleagues.  
 
Action: Please can sites ensure that the Lead Users and Site Leads in Foundry 
are correct and up to date by 25 August. 
 
If you are still unable to access your site on Q-Flow by 10 September 2023 please 
contact your SVOC or RVOC. 
 
There will be Site Manager Training Webinars running in September and October – 
details and links to register are here.  
 
 
Reminder:  Decommissioning and pausing of inactive COVID-19 vaccines from 
the Vaccine Deployment Programme 
  
To simplify our COVID-19 vaccine portfolio, significantly reduce operational 
complexity, and reduce wastage levels, three inactive COVID-19 vaccines will be 
decommissioned from 17 August 2023: 

• Spikevax Original  

• Comirnaty 30 Concentrate  

• Spikevax Bivalent Original/Omicron. 
  
Use of these vaccines has already ceased within the programme, as they have 
been replaced by newer variants on the recommendation of the JCVI and all 
stocks have now expired.  
  
In addition, two further vaccine types will be officially paused from 17 August:  

• Comirnaty Bivalent Original/Omicron 

• Nuvaxovid. 
  

mailto:england.covid-healthjustice@nhs.net
https://future.nhs.uk/CovidVaccinations/view?objectID=38675888
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Use of both these vaccine types has also temporarily ceased within the 
programme and all site level inventory has now expired. 
  
Further details on actions sites need to take to prepare for the decommissioning 
and pausing of vaccines can be found here.  

 
 
 

Further national links and resources  
    

Operational notes:  
You can find all the latest operational notes on FutureNHS here.  
 
Communications resources: 
You can find communications resources on FutureNHS on the inter-seasonal period 
including a long list of public FAQs. 
 
Workforce support:   
Contact your Lead Employer to access the National Offer and additional staff and 
vaccinators, as well as support with your workforce needs. 
 
For more details, please see our FutureNHS page on case studies/FAQs and 
recently guidance for PCN groupings and community pharmacy. 
  
Other Resources: 
Coronavirus vaccinations: Our Digital team helps you access up-to-date information, 
training and onboarding guides related to the tech and data solutions that are 
supporting the COVID-19 and seasonal flu vaccination programmes.  
  
COVID-19 Vaccination Programme workspace provides members with access to key 
documents, resources, webinar recordings, case studies and past copies of the LVS 
Updates. There is also a discussion forum for members.  
 
Equalities Community of Practice here, with bespoke tools, resources and content for 
engagement and practice in supporting and learning from people and partners within 
underserved communities and equalities groups.  
  
Supply and Delivery Hub helps you access key information in a timely way and helps 
support you to deliver your local vaccination service. Here you will find the latest 
delivery information alongside the latest supply chain and customer service FAQs 
and other helpful information.  
 
All COVID-19 vaccination queries for national teams should be escalated via the 
SVOC/RVOC/NVOC process.  

https://future.nhs.uk/system/login?nextURL=%2Fconnect%2Eti%2FCovidVaccinations%2Fview%3FobjectId%3D173920645
https://future.nhs.uk/CovidVaccinations/view?objectID=38666160
https://future.nhs.uk/CovidVaccinations/view?objectId=35175056
https://future.nhs.uk/CovidVaccinations/view?objectID=38666160
https://future.nhs.uk/CovidVaccinations/view?objectId=139298565
https://future.nhs.uk/CovidVaccinations/view?objectId=103784325
https://future.nhs.uk/CovidVaccinations/view?objectId=103784325
https://future.nhs.uk/CovidVaccinations/viewDatastore?datViewMode=list&dsid=822020&adv=S&search=&searchop_5=%3D&search_5_Str=&between_5_Str=&searchop_12=LIKE&search_12=&searchop_10=LIKE&search_10=&searchop_9=LIKE&search_9=&searchop_14=LIKE&search_14=69%2C70%2C71%2C72&searchop_11=LIKE&search_11=&searchop_13=LIKE&search_13=
https://future.nhs.uk/CovidVaccinations/viewDatastore?datViewMode=list&dsid=822020&adv=S&search=&searchop_5=%3D&search_5_Str=&between_5_Str=&searchop_12=LIKE&search_12=&searchop_10=LIKE&search_10=&searchop_9=LIKE&search_9=&searchop_14=LIKE&search_14=69%2C70%2C71%2C72&searchop_11=LIKE&search_11=&searchop_13=LIKE&search_13=
https://www.england.nhs.uk/coronavirus/publication/access-to-national-workforce-supply-routes-for-primary-care-network-pcn-groupings/
https://www.england.nhs.uk/coronavirus/publication/access-to-national-workforce-supply-routes-for-primary-care-network-pcn-groupings/
https://www.england.nhs.uk/coronavirus/publication/access-to-national-workforce-supply-routes-for-community-pharmacy/
https://www.england.nhs.uk/coronavirus/publication/access-to-national-workforce-supply-routes-for-community-pharmacy/
https://digital.nhs.uk/coronavirus/vaccinations
https://digital.nhs.uk/coronavirus/vaccinations
https://future.nhs.uk/CovidVaccinations/grouphome
https://future.nhs.uk/CovidVaccinations/grouphome
https://future.nhs.uk/CovidVaccinations/grouphome
https://future.nhs.uk/CovidVaccinations/grouphome
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffuture.nhs.uk%2FCovidVaccinations%2Fview%3FobjectID%3D38459472&data=05%7C01%7Ccynthia.petrik%40nhs.net%7Cdcc3527138f84270ad3208db345964e1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638161330758163973%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DEAcqTtldnKTTBv6M%2B4XJfAS1Re9I2L51pVgUoR4zp0%3D&reserved=0
https://future.nhs.uk/CovidVaccinations/view?objectID=38459472
https://future.nhs.uk/CovidVaccinations/view?objectID=35134128
https://future.nhs.uk/CovidVaccinations/view?objectID=35134128

