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Clinical Support Group: Monthly Drop-in’s for Pharmacy and Surgery Stop Smoking Advisors 

Hertfordshire Health Improvement Service are running monthly drop-in’s for advisors from surgeries 

and pharmacies that are commissioned by Hertfordshire Public Health to deliver Stop Smoking 

Services. 

These sessions are for 30 minutes and are an opportunity for advisors to discuss any issues relating to 

delivering a stop smoking service.  They are not mandatory and do not replace annual update training 

– attendance to an annual update training is a requirement for all advisors.  Meetings will be 

facilitated by a Health Improvement Specialist.  

Drop-in Agreement: by attending the Clinical Support Group drop-in sessions, attendees agree that: 

• They will not give client identifiable information. Keep information broad so that clients can 

not be identified. 

• They have completed the National Centre of Smoking Cessation and Training (ncsct) 

practitioner module and assessment and attended Hertfordshire Health Improvement Service 

Level 2 training and an annual update within the previous 12 months. 

• They are the advisor of a surgery or pharmacy that has a current Hertfordshire Public Health 

contract to deliver a stop smoking service. 

• They will provide simple feedback by participating in a simple poll within the meeting. 

As these are drop-in sessions, booking is not required but attendees’ name, role and place of work will 

be kept on an attendance list.  

Where questions and answers raised are thought to be of benefit to other providers, a Frequently 

Asked Questions document will be updated. 

Dates, times and links of meetings  

Date Time MS Teams Link 

Wednesday 18th October, 2023 12.30pm – 1.00pm CLICK HERE TO JOIN 18/10/2023 

Monday 13th November, 2023 12.30pm – 1.00pm CLICK HERE TO JOIN 13/11/2023 

Tuesday 12th December 2023 12.30pm – 1.00pm CLICK HERE TO JOIN 12/12/2023 

Thursday 11th January, 2024 12.30pm – 1.00pm CLICK HERE TO JOIN 11/01/2024 

Wednesday 14th February, 2024 12.30pm – 1.00pm CLICK HERE TO JOIN 14/02/2024 

Friday 8th March, 2024 12.30pm – 1.00pm CLICK HERE TO JOIN 08/03/2024 

 

For further information, please contact Hertfordshire Health Improvement Service on 

healthimprovementservice@hertfordshire.gov.uk or telephone 01442 453071. 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzhiZGI2YWYtNTQ5Yi00MWU1LWI0N2YtYjMxYTM1MjZlMjY1%40thread.v2/0?context=%7b%22Tid%22%3a%2253e92c36-6617-4e71-a989-dd739ad32a4d%22%2c%22Oid%22%3a%22735a9c57-3677-4e09-bb29-04074ceca3c7%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MTEzMTg1MGEtOGQ3OC00MGRhLTlkZTQtYjJiYTEzNjg2MWM4%40thread.v2/0?context=%7b%22Tid%22%3a%2253e92c36-6617-4e71-a989-dd739ad32a4d%22%2c%22Oid%22%3a%22735a9c57-3677-4e09-bb29-04074ceca3c7%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MGU2M2U2YjUtYWUyNS00ODQ1LWEzZTktNzc4NjJhOTExMjlk%40thread.v2/0?context=%7b%22Tid%22%3a%2253e92c36-6617-4e71-a989-dd739ad32a4d%22%2c%22Oid%22%3a%22735a9c57-3677-4e09-bb29-04074ceca3c7%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDY2ZTA3MDQtNjE5OS00NzI0LTg1NzMtYTBjZGFjZDMwM2Zj%40thread.v2/0?context=%7b%22Tid%22%3a%2253e92c36-6617-4e71-a989-dd739ad32a4d%22%2c%22Oid%22%3a%22735a9c57-3677-4e09-bb29-04074ceca3c7%22%7d
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