
Agilio has worked as a trusted clinical content provider with NICE for over 
two decades. Our team of dedicated, expert authors creates evidence-

based guidance for GPs and other healthcare professionals to support them 
in the diagnosis and treatment of all common conditions in primary care. 
With 650,000 unique visitors per month to CKS, our team’s expertise and 

responsibility to maintain it means that our e-learning content is written by 
some of the most experienced authors in the UK, providing users with the 

most up-to-date evidence-based sources of information. 

Pharmacy First
Free e-learning for pharmacists from NICE CKS authors



•  Acute otitis media

•  Impetigo

•  Infected insect bites  
 and stings

•  Shingles

•  Sinusitis 

•  Sore throat

•  Uncomplicated UTI in   
 women

2

Rollout of Pharmacy First  
The Pharmacy First service is due to be rolled out shortly and covers seven 
common conditions:

Agilio’s Free Courses for 
Pharmacists 
To support the rollout of the NHS Pharmacy 
First Service, we’ve developed 7 e-learning 
courses available on our iLearn platform for 
these common conditions. 

These accredited courses are based on NICE 
CKS and aligned to the NHS England clinical 
pathways and PGDs. 

All these courses are free  
to access and include a  
case study and multiple-choice  
questions to test understanding, with a  
certificate of completion. 

Pharmacists can register for these free courses via our Agilio iLearn platform.  
https://learn.clarity.co.uk/Courses/pharmacy-first



Ross Ferguson, Deputy Editor of 
NICE CKS and Lead Pharmacist at 
Agilio Software

“We know that Pharmacy First is a huge opportunity 
for community pharmacy in England. It will 
highlight the important role pharmacy teams play 
in their communities and success could lead to 
the development of more clinical services that will 
benefit patients and the NHS.

“An essential element in ensuring that success is 
quality learning for pharmacists to ensure they are equipped with the 
knowledge to identify and appropriately manage these conditions in the 
pharmacy setting. Our courses clearly explain how to go about this, and 
they are aligned to the clinical pathways and PGDs. 

“We already provide hundreds of e-learning courses for GPs, and 
combined with our expertise in producing evidence-based clinical 
content through NICE CKS we are confident that our free courses will 
complement other available resources to support the successful delivery 
of this new service.”

About Agilio Software
Agilio Software has 40 years of experience supporting healthcare operations through 
innovative software solutions. We support primary care with our innovative compliance, 
learning, and workforce solutions that drive efficiencies and boost productivity so that 
more time and resources can be focused on patient care.

For more information on our Pharmacy First e-learning, please contact primarycare@
agiliosoftware.com 

learn.clarity.co.uk/Courses/pharmacy-first

https://www.facebook.com/agilioprimarycare/
https://www.instagram.com/agilioprimarycare/
https://learn.clarity.co.uk/Courses/pharmacy-first

