
Maximising Workforce 
for Revenue

Community Pharmacy Services

Assumptions: Cost for training and setting up is covered by Set-Up fee when signing up to the service. Cost calculations include 15% National 
Insurance, 3% pension contribution. Service recruitment time and pharmacist supervision time is not included: Pharmacy Assistant: National 
Minimum Wage £14.41 including NI and pension contribution, Pharmacy Technician: An estimated hourly rate of £17.70, Pharmacist: An 
estimated annual salary of £60,180 for a 40-hour workweek.

• Pharmacy Assistants and Pharmacy Technicians 
provide the services they are eligible to provide.

• Patients can actively be identified by the team and 
recruited for services by pharmacy assistants

• Encourage community awareness through targeted 
promotion in schools and local settings, helping 
families understand and access pharmacy services

Key Benefits
• Frees up pharmacist time 
• Makes use of the skills mix in your pharmacy
• Reduces the cost of service delivery

TIP: Use the skills of your Pharmacy Assistants and Technicians to maximise services

https://www.gov.uk/national-minimum-wage-rates
https://www.gov.uk/national-minimum-wage-rates
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