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Emergency Hormonal Contraception (EHC): 

Additional Support Services 
 

In response to Emergency Hormonal Contraception (EHC) being made available 
through the Pharmacy Contraception Service, we are pleased to share links to 
relevant local information and support resources. These align with the provisions 
outlined in the NHS Pharmacy Contraception Advanced Service Specification, 
ensuring access to care and guidance in our community. 

 
Area within 

the NHS 

Pharmacy 

Contraception 

Service 

Specification 

Description of locally 

available service 

Service Provider(s) and 

Contact Details 

Service 

Description 

4.18 

Local safeguarding 

process 

 

 

 

 

Children: 

For children under 13 years or a child at immediate 

risk of harm, refer to your safeguarding procedures 

and report your concern using the professional 

online referral portal. 

Call HCC’s children’s social care 0300 123 4043 for 

urgent out of hours safeguarding support.    

Adults: 

Visit the HCC website here to report a concern about 

an adult. Call 0300 123 4042 if urgent or out of 

hours.   

Call 999 if someone is in immediate danger or a 

crime is being committed. 

Consultation  

4.20, 4.21, 

4.23 

Long-Acting 

Reversible 

Contraception (LARC) 

Where to signpost for LARC: 

GPs: Many fit Long-Acting Reversible Contraception 

(coils and implants) within their practice. Check with 

practice directly. 

Sexual Health Hertfordshire: Clinics in Hatfield, 

Stevenage and Watford. Details and booking via the 

Sexual Health Hertfordshire website or call 0300 

008 5522. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Fnhs-pharmacy-contraception-service%2F&data=05%7C02%7CRob.Bacon%40hertfordshire.gov.uk%7C2d05e27a480e4bdb0e7508de2147a693%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638984789093828453%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GQurkGc4yWMJV2pQGQyAdTdMNatjQbN6ZDMK39RqjIM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertfordshire.gov.uk%2Fservices%2Fchildrens-social-care%2Fchild-protection%2Fprofessionals-report-a-concern.aspx%23intensiveandspecialist&data=05%7C02%7CRob.Bacon%40hertfordshire.gov.uk%7Cd5b2f3f9ce4b44c98a7608dd82779811%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638810172363437776%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KLVbNygmT%2FMYB51RrvnnVmaMrGv8aX9r5aODqrsViOA%3D&reserved=0
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/professionals-request-social-care/professionals-make-an-social-care-referral.aspx
https://www.sexualhealthhertfordshire.clch.nhs.uk/contraception
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MSI: Contraception Clinic in Watford. Online 

appointment booking and further information via the 

MSI website 

Contraception Choices is a useful website 

containing information and videos on various 

contraception methods.  

Consultation 

4.23 

Free condoms Condom wallets: 

Free condom wallets are available from participating 

pharmacies to people 13 years and above including 

those accessing EHC and/or Chlamydia/Gonorrhoea 

testing. Contains 6 regular condoms. Lubrication 

sachets also available. 

There is an  interactive map to find the nearest 

distribution point. 

Other sources of free condoms: 

Sexual Health Hertfordshire 

Getit.org.uk (online postal service managed by 

Metro Charity) 

Hertfordshire Services for Young People 

Some Healthy Hubs 

Consultation 

4.23 

 

Chlamydia/Gonorrhoea 

testing (dual testing) 

Dual Testing Services 

A dual test is used by an individual to test for 

Chlamydia and Gonorrhoea. Anyone over the age of 

15 can access a dual test if they do not have 

symptoms, and a dual test should be offered to those 

coming into the pharmacy to access Emergency 

Hormonal Contraception (EHC). 

There is an  interactive map to find the nearest 

service. 

For those that cannot collect a kit from a local 

provider, there are the following options: 

• Order a Chlamydia and Gonorrhoea testing 

kit from Get It (getit.org.uk) 

• Order a testing kit for Chlamydia, 

Gonorrhoea, HIV and Syphilis from 

(sh24.org.uk) 

• Contact Sexual Health Hertfordshire on 

0300 008 5522 for more information 

If symptomatic: 

https://www.msichoices.org.uk/contraception/contraception-clinics/hertfordshire-contraception-clinic/
https://www.contraceptionchoices.org/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fd%2Fu%2F0%2Fviewer%3Fmid%3D1nSWYs6B77qZAaoKwa9e0Ipc4ADvXLDA%26ll%3D51.83793277675928%252C-0.25050909999999593%26z%3D10&data=05%7C02%7CRob.Bacon%40hertfordshire.gov.uk%7C095f72a7bb2e4463703f08dd84128f3c%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638811937438347258%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RTrxnUvSWJqwHMs%2F4IrhDhj0ggYyvQV%2FvIf17u2PZA8%3D&reserved=0
https://www.sexualhealthhertfordshire.clch.nhs.uk/
https://getit.org.uk/
https://www.servicesforyoungpeople.org/
https://www.healthyhubs.org.uk/home.aspx
http://www.hertfordshire.gov.uk/cgtesting
https://getit.org.uk/
https://sh24.org.uk/
https://www.sexualhealthhertfordshire.clch.nhs.uk/
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For those experiencing symptoms of an STI, they 

can visit a sexual health clinic by booking an 

appointment through 0300 008 5522. 

Service 

description 

Consultation 

4.23 

 

Diagnosis and 

management of STIs 

Sexual Health Hertfordshire offer a range of free 

and confidential services including emergency 

contraception, STI testing and treatment and HIV 

testing, treatment and support. 

Clinics are located in Stevenage, Hatfield and 

Watford. Check the website for more details. One 

day clinics are also available in Cheshunt and Elstree 

and walk-in clinics for those 21 years and under.    

Phone: 0300 008 55 22 

Service 

description 

Consultation 

4.24 

 

Healthy weight/weight 

management services 

Healthy weight: 

Where appropriate, people attending can also be 

signposted to services to support them to maintain a 

healthy weight. 

More details can be found on the Health in Herts 

website as well as the local provider, TBC 

Healthcare.  

Service 

description 

Consultation 

Stop Smoking 

Services 

Stop Smoking: 

If a person indicates that they are a current smoker 

during consultation, a referral for support to stop 

smoking may be appropriate.  

More information about the different options available 

can be found on the Health in Herts website. 

If the pharmacy does not provide a Stop Smoking 

Service directly, then there is an interactive map to 

support with locating the nearest available service. 

 

https://www.sexualhealthhertfordshire.clch.nhs.uk/find-clinic
https://www.sexualhealthhertfordshire.clch.nhs.uk/find-clinic
https://www.hertfordshire.gov.uk/services/health-in-herts/healthy-weight.aspx#weightmanagement
https://tbchealthcare.co.uk/page/self-referrals
https://tbchealthcare.co.uk/page/self-referrals
https://www.hertfordshire.gov.uk/services/health-in-herts/smoking/stop-smoking-service.aspx
https://www.google.com/maps/d/u/0/viewer?mid=10h155_PgR99eQtPH4y2BR6stdrVcWrs&ll=51.83857376912953%2C-0.24694170000000182&z=9

