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Job Title  
Public Health Integration and Development Officer 

Contract: 18-month fixed-term (reviewed at 6 and 12 months) 
Location:  Hybrid working: Home and office working in Welwyn/Stevenage, with travel across Hertfordshire 

Organisation  
Community Pharmacy Hertfordshire (CPH) (host organisation) Hertfordshire Public Health (strategic partner)  

Responsible to  
CPH Deputy Chief Officer  
The postholder will be employed and hosted by Community Pharmacy Hertfordshire, with strategic oversight, support and alignment provided by Hertfordshire County Council Public Health. The postholder will work closely with Public Health project leads to ensure effective delivery, monitoring and evaluation of agreed objectives. 

Job Purpose  
This post is funded by Hertfordshire County Council Public Health to support the development, mapping, and strengthening of community pharmacy-delivered public health services across Hertfordshire. Hosted by Community Pharmacy Hertfordshire, the postholder will work as a key system connector between CPH, Hertfordshire Public Health and community pharmacy contractors. 

To support the development, mapping, and strengthening of community pharmacy-delivered public health services across Hertfordshire. The postholder will act as a system influencer within Public Health to ensure the pharmacy network is positioned as a primary delivery partner for new and existing clinical services. They will develop a clear understanding of current community pharmacy public health provision  
· identifying variation, gaps, and inequalities in service delivery  
· supporting the design and delivery of focused, locally defined pilot interventions 
· contributing to the development of a local Healthy Pharmacy Framework 
 
This would result in creating high-quality public health hubs within the community.  The postholder will work collaboratively across Community Pharmacy Hertfordshire, Hertfordshire Public Health, and community pharmacy contractors and act as a key liaison and system connector, supporting pharmacies to deliver high-quality, sustainable and equitable public health services aligned to local population health priorities.  
 
 

Key Responsibilities  
Public Health & System Leadership  
· Actively influence Hertfordshire Public Health strategic planning to ensure the community pharmacy's role is expanded beyond coordination into high-impact service delivery 
· Champion and strengthen the role of community pharmacy-delivered public health services across Hertfordshire. 
· Embed local public health priorities within community pharmacies and support the deliverance of commissioned public health programmes 
· Contribute to strategic planning processes including Pharmaceutical Needs Assessments (PNAs) and JSNAs 
· Strengthen communication channels between community pharmacies, Community Pharmacy Hertfordshire and Hertfordshire Public Health. 
 
Partnership Working & Community Engagement  
· Build and maintain positive relationships with pharmacy teams, acting as a supportive link between pharmacies, the Council and service partners.  
· Support and encourage pharmacies to connect and signpost to broader health and wellbeing services available in their local communities. 
· Identify barriers to service delivery and work collaboratively to find solutions. 
· Support community engagement and outreach activity to reduce health inequalities.  
 
Quality Improvement, & Evaluation  
· Support increased uptake and quality improvement in commissioned, pharmacy-delivered Hertfordshire public health services. 
· Support the deliverance of opportunistic public health promotion work in community pharmacies and monitor impact. 
· Assist with data collection, reporting and evaluation where required, working cross-organisationally to ensure a collaborative approach between Community Pharmacy Hertfordshire and Hertfordshire Public Health. 
· Identify gaps or inequalities in service provision and scope potential solutions.  
· Explore longer-term options for joint working to ensure broader sustainability for the interventions outlined within the context of future service development. 
· Provide leadership to embed and sustain a local Healthy Pharmacy Framework 
· Targeted site visits to drive specific service delivery outcomes 
 
Workforce Development & Training  
· Work with Community Pharmacy Hertfordshire, Hertfordshire Public Health Leads and community pharmacies to identify public health workforce development needs. 
· Assist with planning and facilitating training and development to support the deliverance of a local Healthy Pharmacy Framework and Hertfordshire Public Health Services. 
· Support the development of training materials or resources where needed. 
 




Person Specification: 
Essential Knowledge and Attributes 
· Strong interpersonal and communication skills. 
· Experience in stakeholder engagement or partnership working. 
· Understanding of public health or community healthcare environments. 
· Ability to work independently, prioritise workload, and manage time effectively. 
· Competent with Microsoft Office (Word, Excel, Teams). 
· Well-organised, self-motivated, and confident in report writing. 
· Willing and able to travel across Hertfordshire. 

Desirable Experience 
· Experience working with or supporting community pharmacies, health or public sector partners. 
· Background in project coordination, community engagement, or public health programme delivery. 
· Experience in data monitoring, reporting, or evaluation. 
· Familiarity with NHS structures and/or Local Authority public health commissioning 

Other Requirements 
· Valid UK driving licence and ability to travel across the county. 
· Occasional evening or weekend work may be required to support training or events 
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